Effective August 30, 2017, the time allowed between Date RX Written and Date of Service for KDP
patients to have prescriptions filled is as follows:

Schedule DEA=0 (Non-controlled substances) 120 days to fill prescription
Schedule DEA=2(CH) to 5(CV) (Controlled substances) 30 days to fill prescription

Claims greater than the above limits will deny for NCPDP Error Code M4(Prescription Number/Time
Exceeded).

Edit only applies to original prescriptions.



